
 

Privacy Notification 
 

Privacy Notification for individuals seeking medical information specific to Lundbeck’s products. 

 

Lundbeck Canada Inc.’s parent company, H. Lundbeck A/S (“HLundbeck”) is located in Denmark in the 

European Union.  As a global company, when you seek information about our products, your personal data 

will be collected by or shared with HLundbeck (as the data controller) and therefore your personal data 

may be subject to European privacy laws in addition to the Canadian privacy laws. 

 

In connection with your medical information enquiry, HLundbeck and the applicable Lundbeck affiliate(s) 

(“Lundbeck” or “we”) will collect, process, use and disclose personal data about you as described in more 

detail in this Privacy Notification. 

 

Lundbeck will process your personal data according to applicable legislation, including Canadian privacy 

laws and the EU General Data Protection Regulation (“GDPR”).  

 

What categories of personal data are we processing and for what purposes?  

We may collect and process the following types of personal data about you: 

• your name,  

• your address,  

• you e-mail address,  

• your title 

• your position 

• your phone number 

• your gender 

• your preferred greeting 

• your preferred salutation 

 

The type of personal data we collect will depend on your request and on what you choose to share with us. 

 

We process your personal data for the following purpose(s): 

• To contact you with an answer to your enquiry 

• To enable safety reporting, should your enquiry relate to an adverse event 

• To enable product quality investigations, should your enquiry relate to a product quality issue 

 

 

What is the legal basis for our processing of your personal data?  

The legal basis for our collection and processing of your personal data set out above is: 

 

• Article 98 in Directive 2001/83/EC on the Community code relating to medicinal products for 

human use (as amended by Directive 2004/27/EC), cf. GDPR Article 6 (1) (c). 

  

 

Will we disclose your personal data to third parties?  

For the purpose of national or regional health authorities’ inspection of Lundbeck and where applicable laws 

require us to do so (i.e. for adverse events), your personal data will be disclosed and shared with the following 

recipients: 

 



 

• National health authorities, e.g. the Danish Medicines Agency 

• Regional health authorities, e.g. the European Medicines Agency 

 

The legal basis for the disclosure is: 

  

• Article 111 in Directive 2001/83/EC on the Community code relating to medicinal products for 

human use (as amended by Directive 2004/27/EC), cf. GDPR Article 6 (1) (c). 

 

 

Will we disclose your personal data to data processors? 

Where necessary to fulfil your request, we transfer your personal data to our medical information vendor 

(who may be located outside of your country of residence) in accordance with applicable laws and with 

whom we have a contractual agreement.  The vendor will process your personal data on our behalf and only 

in accordance with our instructions and for the purposes set out above.   

 

Will we transfer your personal data to recipients in countries outside the EU/EEA  

We may transfer your personal data to health authorities located in countries outside the EU/EEA as required 

by law for important reasons of public interest in accordance with GDPR Article 49 (1) (d). 

 

Moreover, as a global company, we may transfer your personal data within Lundbeck. Such transfer will be 

subject to our Binding Corporate Rules, cf. GDPR Article 47.  

 

How long will we store your personal data?  

We store your personal data for as long as necessary to fulfil the purposes described above. 

 

 

Contact details of Lundbeck and Lundbeck’s Data Protection Officer 

Should you have any questions in regard to the protection of your personal data or if you wish to exercise 

your legal rights, please contact Lundbeck or Lundbeck’s Data Protection Officer by using the below contact 

details: 

 

H. Lundbeck A/S 

Ottiliavej 9 

2500 Valby 

Denmark 

Phone: +45 36 30 13 11 

 

Lundbeck’s Data Protection Officer:  

E-mail: Dataprivacy@Lundbeck.com  

 

If you are a Canadian resident:  

Lundbeck Canada Inc.  

2600 Alfred-Nobel Boulevard, Suite 400  

Saint Laurent, Montreal, Québec 

H4S 0A9  Canada  

Phone: +1 514 844 8515   

Toll Free: +1 800 586 2325 

 

E-mail:  privacycanada@lundbeck.com 
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